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In late January of 2018, two 
licensed wildlife rehabilitators, 
five staff, 65 volunteers, and 

two veterinarians left the Schuylkill 
Center for Environmental 
Education. The team had been 
running the wildlife rehabilitation 
clinic for 13 years. 

Two months later, at 10am of 
April 1, 2018, the exact same 
team opened the doors of the 
Philadelphia Metro Wildlife Center 
at a temporary location in King of 
Prussia. Within one hour, we had 
received our first patient—a baby 
great horned owl. 

Six months, 2500 animals, 
and 7000 phone calls later, the 
Philadelphia Metro Wildlife 
Center is going strong. We’re the 
same team that has been working 
together for more than a decade, 
healing and protecting the wild 
creatures from the metro region 
of Philadelphia, Montgomery, 

Chester, and Delaware counties. 

We’ve done a lot in six months. 
We’ve built a financially organized 
facility, obtained 501(c)(3) 
nonprofit status, added staff, 
acquired equipment, increased 
capacity, and insured humane care 
for every patient. In addition to the 
thousands of people and animals 
served, we’ve taken in hundreds 
of hurt animals from Philadelphia 
municipal animal control, the 
SPCA, the Philadelphia Zoo, the 
Fairmount Park Rangers, and 
local police and animal controls 
all over the Delaware Valley. 
We’ve started a department to 
bring free educational programs 
to underserved schools and 
communities. And we’ve done all 
this on a nonprofit, charitable basis 
powered by volunteer labor. 

While we search for land for our 
permanent home, we want to let 
the region know that we’re still 
the same team that’s serving the 
Delaware Valley for more than a 
decade. We are dedicated to the 
single, simple, undiluted mission 

of wildlife rehabilitation. We’re not 
going anywhere. We plan to serve 
greater Philadelphia region for many 
decades to come, and to be passed 
on as a legacy to future generations.

Please enjoy this newsletter 
of stories, updates, tips, and 
information.

Thank you for your support.

Rick Schubert
Executive Director 

Six months, 2500 animals, 
and 7000 phone calls 

later...

The Philadelphia Metro 
Wildlife Center Is 
GOING STRONG
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This summer, a man brought us a very large 
puzzle to solve—a large section of tree trunk. 
After cutting down a tree, the man heard 

some strange noises coming from within the trunk. 
Something was alive, deep inside. Upon closer 
inspection, he noticed two holes—too small to allow 
a hand to pass through and too deep to allow light to 
enter so he could see inside. When he called PMWC 
for advice, we instructed him to bring the whole trunk 
section to us.

Upon arrival, we could hear what sounded like baby 
woodpeckers in one section, but the hole was much 
too small to fit even a child’s hand inside, and we didn’t 
want to risk hurting the babies by going in blindly.     

If we were going to access these babies, we would have 
to get creative. Using a drill, Director Rick Schubert 
made small cuts around the small opening, linking 
them together, until he could remove a piece big 
enough for our volunteer Moya’s hand to fit inside. 
Extending her hand into the enlarged opening almost 
to her elbow, Moya pulled out four baby red-bellied 

woodpeckers, naked, peeping, and very warm. 

Their woodpecker parents had bored a hole deep into 
the tree’s trunk to keep the babies warm and safe from 
a hawk’s talons or the reach of a raccoon. The baby 
woodpeckers were rushed to our incubator to maintain 
their warmth.

But there was more! There was another hole on the 
trunk, about a foot away. Using a similar procedure, 
we found that the woodpecker family’s downstairs 

Wildlife rehabilitation is 
full of problems to solve. 

Working at the center, we 
truly do not know what 

surprises the day will 
bring.
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neighbors were a family of Eastern 
screech owls. Their fuzzy baby was 
still inside the nest cavity. He was 
placed in the incubator along with 
other orphaned owls of his kind. 

We immediately began feeding the 
baby woodpeckers, which required 
feeding every half hour, sun up 
to sun down, for weeks. They ate 
voraciously and grew rapidly, 
feathering into beautiful, noisy, 
active baby woodpeckers. As they 
grew, they were transferred into 
different types of habitat to gain 
experience and strength. Once they 
were completely feathered, they 
outgrew the incubator and started 
to cling to tree bark and learned 
to catch their own live insects. 
Soon they were flying and were 
successfully released for a life in the 
wild, as they were born to do. 

Similarly, the screech owl baby 
thrived. He finished growing 
up with the handful of other 
baby screech owls we raised this 
summer. When we released him, 
he was ready to hunt and catch his 
own prey. 

You can help wildlife by avoiding 
trimming bushes and trees during 
the spring and summer. If it is 
unavoidable, check thoroughly to 
make sure no animal families are 
disrupted. Tell your friends and 
neighbors, too! In this case, two 

Tip: Avoid cutting 
down trees—
especially in spring 
and summer. 

Your Donations at Work
All of the animals below plus 100s more were treated by our team.

____$25 White-Footed Mouse Level

____$50 Raccoon Level

____$100 Red Fox Level

Name: _____________________________________________________
Address:____________________________________________________
Email: _____________________________________________________

Mail form along with check payable to Philadelphia Metro Wildlife Center 
to 400 E Dekalb Pike, King of Prussia, PA 19406 or donate securely online 
at https://www.phillywildlife.org/take-action or www.facebook.com/
phillywildlife.

____$250 Red-Tailed Hawk Level

____$1,000 Bald Eagle Level

____I would like to donate $_____

Experience the wonderful world of wildlife up close and personal! PMWC 
offers live wildlife programs for schools, corporate events, community 
centers, birthday parties, camps, or other public and private events! Most 
programs can be adapted to suit age and size of audience! Contact Jackie 
Kent at jackie@phillywildlife.org for more information.

families were made homeless by 
the cutting of this tree. Although 
in many situations baby animals 
can be reunited with their parents, 
in this case it could not happen 
because the specially created nests 
these birds require were destroyed.

Education Programs

Starling

Baby Opossums Great Horned Owl

Eastern Screech Owl Diamondback Terrapin

Mallard
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The Philadelphia Metro Wildlife 
Center (PMWC) provides healing 
and temporary refuge to injured 
and orphaned wild animals, with 
the single goal of release back into 
their native environment, and to 
educate and encourage people to 
care about and coexist with wildlife.

PMWC STAFF

Rick Schubert

Michele Wellard

Steve Wasserleben

Jackie Kent

Lisa Gruber

Executive Director,
LicensedWildlife 
Rehabilitator

Assistant Director, 
Licensed Wildlife 
Rehabilitator

Director of 
Development,
CFRE

Director of 
Education

Business Manager

HELP US FIND OUR 
PERMANENT LOCATION!

We are currently searching for a property for our permanent home. 
The temporary property we are currently using is not suitable for 
our long-term needs or for our big plans for further growth! We are 
looking for a property in Philadelphia, Montgomery, Delaware, or 
Northeastern Chester County with at least three acres of ground to 
build outdoor cages that will house raccoons, foxes, birds of prey, 
waterfowl, migratory song birds, reptiles and many more animals in 
need. Please send tips to info@phillywildlife.org.

400 E Dekalb Pike
King of Prussia, PA 19406

267-416-WILD (9453)
info@phillywildlife.org

Find us at @phillywildlife 

1) Keep cats indoors! Cats are not natural predators in this area, and 
“caught by cat” is one of the most common reasons wild animals 
end up at wildlife rehab centers. 

2) Never use poisons, pesticides, glue traps, or outdoor fly paper. 
Never trap and relocate “nuisance” wildlife. Learn to coexist, adapt, 
and make room for other living things. 

3) Be careful when driving. Our roads cross wildlife habitats that 
animals have been using for thousands of years. “Hit by car” is one 
of our most common admissions. 

4) The materials humans leave behind can harm animals. Don’t 
litter, never leave fishing line or string, use lids and bungee-cords on 
trash cans, cut up plastic soda can rings before discarding, and rinse 
out cans before putting them in recycling. 

5) Leave wild areas wild. Refrain from cutting down trees—
especially in spring and summer. Let an area of your yard of 
property “go wild” to produce wildlife habitat.

Top 5 Ways To Coexist With And 
Help Local Wildlife

Always call a wildlife rehabber first, or use the interactive key on 
our website! Wild animal babies that appear orphaned often are not. 
Adults that appear hurt or out of place may have other explanations. 
Every human/wildlife interaction is a unique situation, always get 
expert advice. Never put the desire to rescue an animal above human 
safety, and never pick up a raccoon, fox, skunk, woodchuck, bat, or 
coyote with your bare hands. 

What should I do if I’ve found a wild animal and I 
think it needs help?
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During the busiest summer 
season, PMWC can take  
50–100 calls A DAY from 

the public. After assessing the 
situation, we often advise the caller 
to bring the animal to the center. 
Or we may advise the caller that no 
help is needed, as is often the case 
with baby rabbits or deer whose 
mothers only approach their babies 
once or twice a day to feed them.

In some cases, though, the animal 
does need help, and with advice 
from one of our rehabbers, the 
caller is able to “fix” the situation. 
An example of this kind of call 
happened this summer. We 
received a call from a woman 
concerned for a nest of baby robins. 
The nest was falling apart, and 
the babies kept falling out. After 
ascertaining that the babies looked 
healthy and were not injured, 

Assistant Director Michelle Wellard 
instructed her to find a wicker 
basket with a handle, place the 
nest and babies inside, and hang 
the basket in the tree. Our caller 
followed these instructions, and the 
robin parents returned to resume 
caring for their brood. 

Although we love raising babies 
at the center, as rehabilitators we 
know that the care we give them is 
second best to the care they receive 
from their parents. We want to keep 
as many baby animals with their 
parents as possible. That’s why our 
work on the phone is so valuable, 
and why we ask people to call the 
center before bringing in an animal.

A few days after the nest was 
rehung in the basket, we received 
this email along with photos of the 
reunited family:

“We had tried to repair the nest and 
secure the pieces of the nest to the 
tree with twine, but when we got 
home from work, we found one of 
the babies again on the ground. The 
damaged nest was now too small 

to hold both chicks safely. When I 
called, distressed and not sure what 
to do, you answered the phone and 
were able to help my husband and 
I with instructions on how to use 
a basket to hold the damaged nest 
pieces and chicks more securely. 
Within minutes the parents were 
happily feeding the chicks and the 
Mom/Dad roosted overnight in the 
“basket nest” as though it was their 
own! THANK YOU!”

We are always happy to talk you 
through any wildlife situation. If 
it’s after hours or if we’re unable to 
answer your call, you can use the 
interactive tool “Does this Animal 
Need Help?” on our website.

Although we love raising 
babies at the center, the care 
we give them is second best 
to the care they receive from 

their parents. 

When people think of wildlife 
rehabilitation, they often 
think of the “hands on” work 
that rehabbers do—cleaning 
wounds, feeding babies, setting 
broken wings. 

But some of our most valuable 
work occurs without the 
rehabilitator ever touching the 
animal.



400 E DEKALB PIKE
KING OF PRUSSIA, PA 19406

PHILADELPHIA METRO
WILDLIFE CENTER

PRESERVING PENNSYLVANIA’S 
WILDLIFE THROUGH RESCUE, 

REHABILITATION, AND 
EDUCATION
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